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Abstract

Training and professional development of nurses in specialized rehabilitation hospitals is essential for
improving the quality of care. The purpose of this study was to determine the training needs of nurses
involved in the rehabilitation process.

The results show that universities need to offer postgraduate training of nurses in highly specialized
areas, such as rehabilitation. Quality of care is coherent whith the continuing education and
professional development of nursing staff, which is a significant part of a team of rehabilitation
hospitals.
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Rehabilitation is a section of modern medical practice with increasing importance. Considering the
reality of the ageing population and the increased burden of chronic diseases and disability, it is
necessary to reconsider the specific health needs of the population risk groups and to develop
rehabilitation strategies that guarantee the rights of chronically diseased patients and disabled persons
and their integration in the social, political and economic life of society (Popova, S., 2001).

The changes in the healthcare system also impose a change in the attitude toward professional
qualification, the development and creation of opportunities for the professional career of nurses. The
new requirements need to be analysed and disseminated among the medical community. There is an
imperative need to work with the current nurses, where apathy, lack of interest on the quality of the
work performed, lack of interest in professional qualification and professional career are currently
very common. The role of the nurse in rehabilitation hospitals has been recently underestimated and
the nurse is not sufficiently utilised as a human resource. Nurses' professional development in these
medical establishments should not necessarily be vertical, i.e. with an aspiration to take senior
positions; horizontal development is also necessary, expressed in continuous expansion of the
knowledge, skills and professional habits. The success of the nurses' professional development is
related to their willingness for continuous learning in the established institutions and organisations,
leading to enhanced professional qualification, necessary to improve the quality of service in
rehabilitation hospitals.

The purpose of this study is to understand the opinion of nurses about the need to increase their
professional qualification as a tool for improving the quality of service in rehabilitation hospitals.

Materials and methods: A survey has been carried out among nurses working in the following
hospitals: "Specialised Rehabilitation Hospital - Kyustendil, Sandanski, Momin Prohod, Velingrad,
Hisarya and St.Mina, town of Varshets affiliates. The survey covered 126 nurses.

Results and discussion: The professional development of nurses in rehabilitation hospitals depends
on their successful adaptation to the work activities. The structure, the activities and relations within
the team are among the main factors for successful professional adaptation.

The persons needing rehabilitation could suffer from different acute or chronic diseases, traumatic or
non-traumatic diseases, acute and chronic disabilities, they might belong to different age, social,
ethnic, educational, professional and other groups. All of them need different types of instruction and
individual approach; however, in order to obtain high quality of the care given in rehabilitation
hospitals, it is necessary for the nurses to be highly qualified and competent. However, not all of them
feel they are sufficiently prepare to instruct patients — 61.9% of them reported they feel competent
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only on certain matters, 20.6% were unable to instruct patients and only 17.5% of the nurses believed
they are competent and capable of instructing the patients (fig.1).
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Fig.1 Competence of nurses to instruct patients

A number of studies indicate that nurses currently perform their activities primarily in line with the
physician's requirements, the National Health Insurance Fund and other institutions controlling them
not so much in line with the specific needs, expectations and needs of the patient and the family. All
participants in the rehabilitation team should use all their scientific and professional knowledge, skills,
experience and qualification to the patient's benefit with regard to prevention, treatment and
rehabilitation of diseases. Caring for the patient, by creating a treating environment, improving, as far
as possible, the physical and psycho-social status of the patient is the obligation of the nurse. The
nurse should provide her services primarily in the patient's interest within her competence, obligations
and in line with the scientific principles and the regulations for practising the occupation. In order to
be competent to practise their occupation, nurses should always strive to increase their theoretical
knowledge and practical skills by increasing their educational level.

It was found that there is statistical significance (p<0.01) when comparing the competence of nurses
on instructing patients with their educational level (fig.2).
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Fig.2 Relation between education and competence of nurses to instruct patients

The figure shows that nurses that do not feel competent to exercise their pedagogical functions in the
rehabilitation team have a high school or college degree, which is related to lack of didactic studies in
the academic curricula and programmes during their studies and lack of lifelong learning in these
nurses. Nurses that feel fully prepared to instruct patients have a Bachelor's and Master's education
and qualification degree (between 64.3% and 85.7%).

There is a significant share of nurses (81%), who believe they need further training to increase their
qualification, where 64.3% of them believe this is absolutely necessary and 16.7% believe that further
training is necessary only for certain nurses. The remaining 19% believe they do not need any further
training (fig.3).

Not necessary at all 0
No it is not necessary 19
Yes, only for some nurses 16,
Yes, it is absolutely necessary 64,3
0 10 20 30 40 50 60 70
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Fig.3 Need of further training for nurses

It is evident that in order to be competent at the work places, nurses feel the need of further training;
however, only 42.1% of the surveyed reported that the hospital offers staff training and only 14.3% of
them have responded "yes, training is offered”, while according to 27.8% training is offered only
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occasionally. Nurses reporting that their hospital does not offer staff training were 57.9%, 17.5% of
which reported that no training is offered, 30.1% reported that no training is offered at all and 10.3%
responded they are not aware of this (fig.4).
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Fig.4 Staff training in rehabilitation hospitals

Regardless of the low relative share of nurses reporting that rehabilitation hospitals offer training for
the nursing staff, we decided to learn what types of trainings are offered. The responses were diverse:
gualification courses — 27.8%, training from colleagues — 15.9%, seminars — 5.6%, exchange of
experience with other rehabilitation hospitals — 4%, work as part of Projects — 1,6%, whereas 2.4%
reported other types of training. A large share of the nurses (42.8%) did not specify an answer, which
reconfirms the fact that training for nurses is secondary in rehabilitation hospitals and leads to

inefficiency at work (fig. 5).
ZG
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Fig.5 Main forms of training for increasing the qualification of nurses in rehabilitation hospitals

@ seminars
W projec
O Exchange of experience

[J courses
| Training from colleagues

@ Other training

m No training is offered

Page 502


http://www.scientific-publications.net/

Economy & Business Journal of International Scientific Publications
[SSN 1314-7242, Volume 8, 2014 www.scientific-publications.net

The types of training offered to the nursing staff in rehabilitation hospitals were compared to the
education of the nurses and it was found that there is statistical dependence (p<0.01) - fig.6.
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Fig.6 Relation between the training offered in rehabilitation hospitals and the education level of
nurses

It is evident that nurses believing there was no specific for of training offered in rehabilitation
hospitals had lower educational degree - vocational training and "specialist” degree. Attending
different courses as a form of increasing the qualification were pointed by all nurses, regardless of
their educational level. Seminars were reported by nurses with specialist and Bachelor's degree.
Training from colleagues is the main form of training for all nurses, excluding the ones with
vocational high school degree and participation in Projects was reported as a form of training only by
nursers with a Master's degree. No statistically significant relation was found between the form of
training offered in the medical establishment and the work position of the nurses.

In order to take their worthy place in the rehabilitation team, nurses need to be trained, informed and
they need to improve their skills and update their knowledge by means of lifelong learning.

An important milestone of the change in the healthcare system is increasing the quality of
care provided by creating opportunities for professional growth and career for healthcare
professionals. In order to take their worthy place as a permanent member of the rehabilitation team in
specialised hospitals, nurses need not only appropriate training that is adequate for the needs of
society, but also change in the attitude toward their professional career. The main instrument for
successful professional career is post-graduate study and specialisation.

A significant part of the nursing staff (84.1%) believe nurses need specialised training for working in
rehabilitation hospitals, where 45.2% believe this is absolutely necessary, 27.8% believe it is
necessary and 11.1% believe it is partially necessary. According to 15.9% of nurses no specialised
preparation is necessary and no one has given the response "it is not necessary at all" - fig.7.
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Fig.7 Need of specialised training for nurses to work in rehabilitation hospitals

Nurses believing special preparation for working in rehabilitation hospitals is necessary reported that it
should be in the form of specialisation (39.8%); 29.3% believed organisation of courses outside work
are necessary and 19% of them prefer the courses to be ten days long, 7.1% believe the courses should
be five days long and 3.2% think that three-day courses are sufficient. 20.6% of nurses suggested that
there should be training at the work place and 10.3% of them stated they needed training from a
specialised institution - fig.8:

Training at the Training with Training from Specialisation
work place interruption of a specialised
Relative share in % work institution

Fig.8 Opinions of nurses on the preferred type of training for working in rehabilitation hospitals

The type of training nurses believed was necessary to be competent to work in rehabilitation hospitals
was compared to the factor signs of age, work experience in the rehabilitation hospital and educational
level. No statistical dependencies were established (p>0.05).
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Nurses believing they need serious preparation to work in these medical establishments and suggesting
that training should take place in the form of specialisation offered different names of the
specialisation: nurse for rehabilitation activity — 54%, nurse for rehabilitation care — 26%, and
according to 20% the specialisation should be called rehabilitation nurse.

Most of the nurses (70.6%) believed there was a perspective for their professional career in
rehabilitation hospitals which proves the professional confidence and competence of nurses. A
relatively large share (29.4%) considered they had no perspectives for professional career in the
medical establishment they work in. The professional experience of nurses had certain impact on their
views in this regard, as seen from table 1. Nurses with longer work experience rated higher the
professional perspectives at the work place. A strong statistical dependence was established (p<0.01).

Table 1. Perspectives for professional career of the nurse within the organisation based on the work
experience factor

ork experience up to 10 years between 11 and 20 over 20 years
response years
Yes 25 % 28.6 % 74.8 %
No 75 % 71.4 % 25.2%
Total 100 % 100 % 100 %

For high-quality and effective rehabilitation activity, qualified and specialised staff in the field of
rehabilitation is necessary. This enhances the need to increase the professional qualification of the
nurse as part of the rehabilitation team.

Conclusion

An important milestone of the change in the healthcare system is increasing the quality of care
provided by creating opportunities for professional growth and career for healthcare professionals. In
order to take their worthy place as a permanent member of the rehabilitation team in specialised
hospitals, nurses need not only appropriate training that is adequate for the needs of society, but also
change in the attitude toward their professional career. The main instrument for successful
professional career is post-graduate study and specialisation of nurses.

References

Alexandrova, M & Moskov, A 2001, Development of the the nursing profession in Bulgaria and the
influence of European countries, Nursing, no. 4, pp. 20-23

Attree, M 2001, Patients and relatives experiences and perspectives of ““good” and ‘“‘not so good”
quality care. J.Adv.Nursing, no. 4, pp. 456-466

Borisov, V 1994, Health Policy and Management (lectures), Schedule Consult Ltd., Sofia, pp. 94-96
Borisov, V 1997, Management of organizational change in health, Sofia, Filvest
Borisov, V & Vodenitcharov, T 2000, Realities of health reform, Sofia, Filvest

Borisov, V 2001, Quality health care., Social Medicine, a textbook for medical colleges, GorekPres,
pp. 20-23

Borisov, V 2004, Quality Management in Healt, Health Management, Sofia, Filvest, pp. 243-258

Page 505



http://www.scientific-publications.net/

Economy & Business Journal of International Scientific Publications
[SSN 1314-7242, Volume 8, 2014 www.scientific-publications.net

Borisov, V 2004, Health Management, Foundation of health management, Sofia, Filvest, vol.1, p.
249

Brayant, R, Graham, M & Tigarq T 2000, Advanced practice nurse: a study of client satisfaction.-
J.Am.Acad.Nurs.Practice, vol.14, no. 2, pp. 88-92

Chaneva G 2008, The quality of nursing care as a priority, Ed "Artic 2001" Ltd., Sofia

European Foundation for Quality Management, EFQM Excellence Model, Public and Voluntary
Sector Version, 2003

European Foundation for Quality Management (http://www.efgm.org)

Grancharova, G 2005, Management of health care, Pleven, p 240

Ivanov, L 1989, Raising occupational skills for ensuring quality medical services, WHO-EURO,
Bratislava

Doraliyski A 2006, Management Policy, Economy, Sofia, 2006
Health Act, SG 70, 2004
Health Establishments Act. SG 62, 1999, dop.br.108, 2000

PROFESSIONAL ASSOCIATION of nurses, midwives and associated medical professionals. Prom.
SG, issue 46 of 03.06.2005

Ivanova, T, Dimova, A & Gareva, G 2005 Quality of health services. Ed NPHC, Sofia, pp. 257-285
Malcom Baldrige Awards (http://www.asg.org/info/baldrige/index.html)

Marinova, P 2001, Contemporary nurse. Sociological, educational and managerial aspects, Sofia,
New Day, pp. 7-17

Marinova, P & lankova, G 2010, Implementation of Nursing Process - needed organizational priority
of Health, Medical meridians, vol. I., no. 3, pp. 38-42

Markova, S, Stambolova,l & Chaneva, G 2001, Autonomy and accountability in nursing practice.
Nursing, no. 2, pp. 8-12

Morin.D 1999, Mesure de resultants en soins infrmiers: satisfaction des. Usagers.-Res. Soins in furm,
no. 58, pp. 95-102

National health strategy "Better Health for a Better Future of Bulgaria”, Ministry of Health, Sofia,
2001, pp. 94-98

National Health Insurance Fund. National Framework Agreement 2012 Additional provision.
www.nhif.bg

Petrova, Z, Tchamov, K & Gladilov, S 2008, Quality in health care, Contemporary dimensions and
trends, Media group, Sofia, pp. 69 - 82

Popov, M, David, B & Marinov, M 2000, Humanized hospital - from concept to implementation,
Sofia, Open Society Foundation, p.13

Popov, M 2001, Hospital management (theoretical aspects and practical solutions - Selected
lectures), ed. "Heraclitus A & H", Sofia

Popova, S 2001, Educational strategies for dealing with various health problems. Communication
skills and autonomous functions of sisterhood, Plovdiv, 2001, pp. 7-12

Stambolova, | & Chaneva, G 2007, Health Care Management, Filvest Press, p.56

Stefanova, K, & Stambolova, | 2013, "The Opinion of students majoring in nurse for training in health
promotion, Health care, Sophia, 2, pp. 11-14

Page 506


http://www.scientific-publications.net/
http://www.efqm.org/
http://www.asq.org/info/baldrige/index.html
http://www.nhif.bg/

Economy & Business Journal of International Scientific Publications
[SSN 1314-7242, Volume 8, 2014 www.scientific-publications.net

Stefanova, K 2013, "The Motivation of students for training in home care™ Eleventh national scientific
session for students and faculty, MU-Pleven

Vodenitcharov, T 2004, Hospital care, social medicine, textbook of medical colleges, Acar PINT, pp.
108-112

Zlatanova, T & Velikova, R 2011, Approaches to improving the quality of management in the
hospital, Inga, Twenty-seventh session of the technological and scientific CONTACT 2011,
24.06.2011, Sofia, pp. 114-120

Page 507


http://www.scientific-publications.net/



